HOW TO GO GREEN
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The aim of Earth Day is to highlight activities that help protect the Earth’s environment as well as diminish activities that . f
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Page 1 - [ Feature Photo, Left to Right ] Crandell Lightbourne (Senior Customer Service Rep); Trevon Farrington, Lashaina environment that encourages and basis. Since her start on May 11th 2007 she
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Stay in the Know with the Company’s Activities Online at: WWW.PPCLTD.TC

accomplishments and the future

direction of the company. We welcome your feedback and any suggestions. Please feel free to send them to us at:

petya@bornewellmarketing.com
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PPC Sponsors
TCI Reading Rush
Competition

In March the Ministry of
Education held their Reading
Rush campaign geared
towards encouraging reading
among primary and high
school students in the TCI.
PPC was the main sponsor
of the Reading Rush Poster
Competition and were on
hand to judge the entries
and also attended the award
ceremony. Students in various
age groups were awarded for
their creativity in depicting
the theme “2010, Year for
Reading: TClI, Join the Rush”.
We encourage you to all keep
the reading rush going by
reading with your kids, and
encouraging others to share

in the joy of reading.
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PPC “Promises” to Give its Best

Twenty of our frontline employees and staff members
took part in the Tourist Board’s Promises customer
service training programme in March. Training was
coordinated by Blythe Clare of the Tourist Board who
shared information on customer service behavioural
training and aided in improving tourism knowledge of

our staff to make them better service ambassadors.

When asked for feedback on the training programme

this is what some of you had to say:

“It was a good learning experience”
- Trevon Farrington

“Beneficial and exciting!”
- George Hinson

“Informative and re-innovating”
- Romano Ingham

“Fresh, Fun & Timely!”
- Lashia Gray

Ongoing Updates to our
Environmental Programme:

Over the past year we've been very active with

activities in keeping with our environmental

programme. The purpose of the environmental
programme is to improve environmental and safety
standards at our power plant and among our
employees. With the environmental programme we
will see the achievement of ISO 14001 Certification
by 2013. This certification will enable us to identify
areas where our environmental impact can be curbed

and managed.

The following are the five main areas of the
programme and the improvements that have

been made:

Reduction of Exhaust Emissions:

We have increased the height of our exhaust stacks
at the power plant. The increased height will allow
for more efficient plume dispersion and will minimise

smoke visibility.

Reduction of Noise Pollution:

Following noise attenuation studies on our older
engine buildings, we have improved our engine
room by retrofitting the facility with the latest in
noise attenuating systems. This system significantly

contains the noise level emanating from the facility.

Ground Water Protection:

We have continued activities to ensure water safety
and prevent the contamination of ground water.
The first phase has begun on our Ground Water
Management System (GWMS) which will allow for the
management and use of built-up rainwater, collected

during heavy rain, for use as landscape irrigation.

Staff Education Programme:

Our on-going employee performance appraisal
system has played an important role in motivating
and providing incentives for our staff to become more

aware and proactive in environmental preservation.

Recycling:

We ship all used oil off-island to a specialist company
in the USA for environmentally sound disposal. The
introduction of electronic bills also ensures that less

paper is used in printing.

COMMUNITY BUZZ

PPC’s Annual Spring
Community Walkathon

We held our second annual Spring Community
Walkathon in Aprill The Walkathon was a great
opportunity to spend time with co-workers and
family while exercising and keeping healthy. The Fun
Walk benefited not only those who participated but
benefited the Provo Children’s Home (PCH). For every
staff member who participated $25 was donated to
the Children’s Home. A total of $1000 was donated
to the Children’s Home. The Provo Children’s Home
welcomes volunteers! Volunteer with the PCH, share

your time and make a difference in a young child’s life.

Customers Sound off

on E-Billing

It's been a few months since the first e-bills were
emailed to customers who’ve signed up for the
service, and the response has been very positive!
We’ve added to our customers’ convenience as they
can now view their power bills through their email
service. Not only is this service convenient but we’ve
noted that more customers are on time with payments
as a result. Encourage customers to visit our website

or customer service centre to sign up for online billing.

PPC Provo Cricket League

is on Again!

The much anticipated PPC Provo Cricket League is
off to an exciting start! We are once again the title
sponsor so don’t miss out on the tournament at the
Downtown Ball Park as local leading cricket teams
battle it out to defeat the Beaches Resort Cricket

Team; winners of last year’s tournament.

PPC Shines on Earth Day

On April 22nd we celebrated Earth Day and as part of
activities some of our staff members participated in
the Turks and Caicos Hotel and Tourism Association’s
TCI Shines environmental clean-up campaign. Various
hotel members also participated in the clean-up and
were successful in clearing hundreds of bags of debris
along the Leeward Highway, Lower Bight and Grace
Bay roads. The TCl Shines campaign aims to raise
awareness of our natural environment and encourages
everyone to keep our surroundings clean. We must

continue to keep TCI Beautiful by Nature!

Ground Breaking
on New Corporate
Headquarters &
Customer Service
Centre

Just a few weeks after
signing the contract with
David Hartshorn, owner of
Projetech Construction, we
have officially broken ground
at our new state-of-the-art
Corporate Headquarters and
Customer Service Centre.
The new facility will be
located along the Leeward
Highway, adjacent to our
power plant and will add to
the convenience factor for our
customers who will need to
transact an array of business
from bill payment to opening
new accounts to energy

management services.




