Our Mission is to provide the highest
level of customer satisfaction, a
strong commitment to employee
development, and ensure a
reasonable rate of return for our
investors. We are dedicated to being
aresponsible corporate citizen,
facilitating growth and supporting
economic development in the Turks
and Caicos Islands in a safe and

environmentally responsible manner.

Our fundamental Values are
employee development and
accountability, open communication,
stakeholder satisfaction, corporate
citizenship, and continuous
improvement. These values will be
the principles that will guide PPC
when making decisions that impact
the utility. An organisation’s culture
is defined by the values it embraces
and the behaviours it manifests.

By defining and sharing these core
values, PPC will be committed to
developing a culture that supports
its employees and continuously
strives to provide quality service to
its customers.

Fortis 411 is committed to delivering
informed, accurate material,

which would have an invigorative
impact on our employee culture.
We are committed to creating and
maintaining a comfortable working
environment that encourages and
rewards employees.

To enlighten, educate, motivate and
instruct the employees. To inform
employees on recent celebrations/
accomplishments and the future
direction of the company.

Please feel free to send them to us at:

Over the past few months we’ve had five
new employees join our ranks. Let’s find

out about them:

Gregory Thomas is a native of South Caicos
and began his professional career with PPC as
a Journeyman from 2001 to 2006. He furthered
his education with Devry University in Miramar
Florida and obtained an Associate of Science
Degree in Electronics and Computer Technology,
and earned a Bachelor of Science Degree in
Technical Management. Upon his return to the
TCI, Gregory rejoined PPC on June 1st in the
new position of Junior High Voltage Plant &
Substation Electrician within the Electrical and

Maintenance Division.

Edwin Taylor joined PPC on May 17th 2010

as the Senior Human Resource Officer in the
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worked as a civil servant for 13 years in various
positions with the last being the Executive
Assistant to the Chief Executive. He holds a
Bachelor of Science Degree in Management

with a concentration in Human Resources.

Douglas Ruse has thirty five years engineering
and management experience. A native of British
Columbia, Canada, Douglas has a Bachelor
of Science Degree in Electrical Engineering
and is also a member of the Association of
Professional Engineers, Geologists and
Geophysicists of Alberta (APEGGA). He has held
various positions within Fortis British Columbia
including Engineering Manager and Manager for
Planning. Douglas commenced his employment
with PPC on April 15th in the position of

Manager, Transmission & Distribution Design.
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Moving On Up!

Sonia Williams has been promoted to
the position of Executive Administrative
Assistant to the President & CEO! Sonia
previously held the position of Human
Resource Officer / Executive assistant within
the HR Department. She has several years
of professional work experience and has
held various positions in well established
organisations. Sonia is a perfect fit for this
position with her Degree in Business Studies,

and training in various other areas.

New Osmose Project

The Osmose mapping Project is basically
used for monitoring electrical load flows and
trouble shooting that will result in creating
an electrical grid system. The project is a
critical asset management system where
data collected will benefit a number of
departments including Customer Service,
Credit Control, Revenue Control, and

Transmission and Distribution.

The Project commenced January, 2010, and

is expected to be completed in August, and

will move to South and North Caicos.

Congratulations on
your Achievements

A number of our staff members have
been doing our company proud with their
accomplishments both regionally and locally.

We congratulate them on a job well done!

Bernadette Williams, Accounts Payee
Officer I, received her Accounts Payable
specialist (APS) Certification

Avi Adams, Supervisor Accounting Process,
received his Accredited Payables Manager
(APM) Certification

Eustace Musgrove, Environmental and
Safety Specialist, has presented at the
Caribbean Electric Utility Service Corporation
(CARILEC) Safety seminar in St. Vincent and

the Grenadines

Kevin Smith, V.P. Business Systems and
Chief Information Officer (CIO), has been
selected as Chairman of Caribbean Electric
Utility Service Corporation (CARILEC) IT
GPS Groups

Business Person
of the Year Finalist

Our very own CEO was nominated as one of
the finalists for the Chamber of Commerce’s
Business Person of the Year Award for
2010. Nominees were selected based
on their ability to be a dedicated leader,
contributor and caretaker of the spirit of

entrepreneurship while serving the business

community. Though he was not selected as
the winner, we congratulate Mr. Eddinton

Powell on this prestigious nomination!

All the Best!

We recently said farewell to Oscar Harvey,

an operator at AEP in South Caicos. He

retired on June 30th after 25 years of service
with PPC. We would like to thank Oscar for

his years of hard work and dedication.

New Blue

You may have noticed that our technical
and field employees are looking brighter
and sharper in their new uniforms! We’ve
replaced the light and dark brown uniforms
with a bright blue.

COMMUNITY
BUZZ

PPC sponsors
TCSPCA’'s Dog Show

In June TCI’s four-legged friends were on display
at the TCSPCA's Annual Dog Show. PPC was
the lead sponsor of the event for the second
year. Our very own CEO, Eddinton Powell was
the guest of honour, and Kevin Smith, our V.

P. of Business Systems and Chief Information

Officer (CIO), held on as one of the judges of the
event. There were a number of categories to
be won including: Best Trick, Cutest Tail, Best
Time & Performance at Obstacle Course and
Most ‘Original’ Potcake. You have a year to get
your pooch trained for next year’s Dog Show!
Proceeds go towards the TCSPCA, which has

a goal to ensure that every animal in the TCl is

owned and cared for and is free from abuse.

Bight Park Cleanup

We continue to do our part in keeping TCI
“Beautiful by Nature”! On Saturday June
26th some of our staff took part in a clean-up
of the Bight Children’s Park. As part of our
sponsorship of the Bight Park we conduct
periodic clean-up activities at the park. The
park is a great location for friends and families
to come together and enjoy, and has been the

spot for a few of our sports and fun days.

PPC Provo Cricket League
has an Exciting Finish

This season’s PPC Provo Cricket League was

an exciting one! When the dust cleared the
Guyana Jaguars were victorious as winners of
the league. Awards were given to top players
throughout the tournament during a short
award presentation. A plaque was awarded to
PPC for our commitment and support to the

league and to the sport of cricket.

PPC awards
our Island Scholars

It was graduation time for TCl’s youth and
PPC awarded a number of the islands’ best
during graduation ceremonies. Some of our
employees were on hand to present trophies
to the following high schools to students who
displayed leadership qualities throughout their

5 years at their school:

° Clement Howell High School

e  Maranatha High School

° Raymond Gardiner High School
o Marjorie Basden High School

We also donated trophies to graduates of

Whole Gospel Christian Academy and Shining

Star Pre School.

PPC'S
HELPING HANDS

This new section of our newsletter is
dedicated to staff members who are making
a positive impact in our community, giving
back, in their own special way! We hope this
motivates everyone to give back, we all have
something to offer to our community. Let us
know in what ways you’re giving back and be

featured in future issues!

TCI’s Youth Ambassador

Our very own Trevon Farrington has been
selected as Deputy Regional Youth Caucus
and locally as the National Youth Ambassador
for 2010-2011. He participated in the Youth
Ambassador Screenings where competitors
had to present a speech on how they felt their
role as ambassador would benefit the TCI.
Trevon has the responsibility to help enhance

the contribution of young people to the

development of the TCI.

Basketball Coach

Mervin Forbes, our Supervisor of Sites and
Services Facilities is an avid basketball fan
and player. He volunteers at the Edward C
Gartland Youth Centre where he trains and
coaches young persons in the game. He
hopes to organise a youth basketball league
that will help kids be active and be motivated

through accomplishments.

Volunteer Fire-fighter

Thumbelina Carter, our Contract Debt
Collector Specialist, is one of Providenciales’
volunteer fire-fighters! The group meets every
Wednesday to train and practise safety and
rescue exercises. Thumbelina has learnt that
volunteer fire-fighters act as public servants
with important duties that include saving lives,
prevention of destruction to property and to
render humanitarian service. The volunteer
fire-fighters stay connected with beepers
and can be on call in a moment’s notice.
Thumbelina has also completed training in

Road Traffic Collision rescue (RTC) and can

assist during major traffic collisions.

Lending a Helping Hand

Ernie Jackson, V.P. of Generation and
Engineering, assists his church’s weekly soup
kitchen delivery of soup to elderly persons in

the community.

Judy Missick, our Director of Human
Resources is a Sitting Director on the

Salvation Army Advisory Board.

If you are volunteering in your community
be sure to contact our HR Department to be

featured in the next issue of our newsletter!




We’ve had quite a few
birthdays during May and
June. We hope that everyone
had a wonderful day and took
the time to reflect on the year

gone by and the year ahead!

Devon Cox
Ingrid Forbes
Richard Rigby
Ronald Danyluik
Jamal Delancy
Dale Taylor
Teandra Thomas

- Chrysene Jennings
Daphne Penn

Alber Robinson

Deniro Handfield
Leonte Martinez
Newton Outten
Henrico Wilson
Almonore Jackson

Bradley Jules

We welcome Pat Hamilton and

Sharon Alli-Jose back to work!

Congratulations to Ruth

Gardiner- Forbes on the birth

of her son.

Our condolences go out
to Roxie Williams on the
death of her aunt and also to
Thumbelina Carter-Isaaka on

the death of her sister.

PPC’s New Employees (Continued)

Jason Forbes began with PPC on April 19th 2010 as
a Labourer in the Materials Management Department.
Jason has a bright career ahead of him at PPC. He
brings with him seven years of site management
experience from previous work in the construction
field and also possesses a certificate in business

management.

Vincent Riviere has been employed with PPC since
May 25th as a High Voltage Plant and Substation
Electrician within the Electrical and Maintenance

Division. Vincent hails from Dominica and has

over fourteen years of experience in the electrical
profession. He has a Diploma in Mechanical & Electrical
Engineering and has also completed training in Power
Plant Management, Accident & Incident Investigation

and Hazard Identification and Management.

DROP BY TO WELCOME
OUR NEWEST ADDITIONS!

(Left to Right): Gregory Thomas; Vincent Riviere; Jason Forbes;
Sonia Williams, promoted to position of Executive Administrative

Assistant to the CEO; Douglas Ruse and Edwin Taylor.

HOW TO GO GREEN

As the heat index rises we’re all tempted to turn up our ac units. Here are a few tips on keeping cool during the hotter

months without breaking the bank!

In the warm weather, turn the thermostat on your
ac unit to 78 degrees. Each degree above 75° saves
you 3% of the energy used to cool your home. This
will allow for a cool environment without using too
much power. When away from your home or office for
long periods, either switch off your ac unit or turn the
temperature up to 83 — 85 degrees. This uses even

less power while you are away.

Clean the filter of your ac unit. The dirtier your
filter, the harder, and more power your unit will use to
pull in and cool air. Check your filter every month and

replace as necessary.

Use ceiling fans or other fans to cool your home.
The blowing air can make you feel 5 degrees cooler,
without running your ac unit. Fans use a lot less

electricity than air conditioners.

Log Onto www.ppcltd.tc For More Energy Conservation Tips

The Brain Teaser!

To complete the maze trace your way from

one end to the other. Good luck!

:

ki

15

T
Ji£
I
{

il

-



